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In the Claims: 
C-60. (Canceled). 

61 . \reviously Presented) An apparatus for receiving treatments corresponding to a calling 
party' sWsuccessfiil attempt to complete a connminications session, comprising: 

nfeans for attempting to initiate a communications session from a calling party's 
communications device to a called party's communications device across a packet based 
network; 

means V receiving a packet based indication that the attempted communications session 

was not completed; and 

receiving mfeans for receiving at the calling party's communications device a packet 
based message providing an indication of a treatment corresponding to the attempted 
communications sessioV wherein said message is presented to the calling party through the 
calling party' s communication device. 

62. (Previously Presented) TKte apparatus of claim 61, wherein the receiving means includes 
means for receiving a cause valufe and an address of an associated message corresponding to the 
attempted communications session^ 

63* (Previously Presented) The apparatus of claim 62 wherein the receiving means includes 
means for obtaining the message from the\alling party's communications device or other server. 

64. (Previously Presented) The apparatus of clton 62 wherein the receiving means includes 
means for obtaining the message using the address 

65. (Previously Presented) The apparatus of claim 62 ^herein the receiving means includes 
means for receiving an address for accessing the messageHn an alternate language. 



66. (Previously Presented) The apparatus of claim 61 wherein «ie receiving means includes 
means for receiving the Treatment with the message. 
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(Previously Tresented) The apparatus of claim 61 therein the receiving means includes 
i for receiving the treatment and for caching the treatment for later retrieval. 




68. (fteviously Presented) The apparatus of claim 61 wherein the receiving means includes 
means ror receiving the indication of a particular version of the treatment. 

69. (Previously Presented) The apparatus of claim 68 wherein the receiving means includes 
means for reViving a mul timedia version of the treatment 



70. (Currently Amended) An apparatus for providing treatments corresponding to a calling 
party's unsuccet:sW attempt to complete a communication session, comprising: 

means for receiving an attempt to initiate a communications session from a calling 
arty's coramuidcatioos device to a called parry's communications device; 

means for proving an a packet based indication that the attempted communications 

session was not complete'cU and 

providing means rorWoviding 31 me calling party's communications device a message 
providing an indication of a treatment corresponding to the attempted communications session; 

wherein said message presented to the calling party through the calling party's 
communication device. 



71. (Previously Presented) The apparatus of claim 70 wherein the providing means includes 
means for providing a cause value and arWdress of an associated message corresponding to the 
attempted communications session. 

72. (Previously Presented) The apparatus of claim 71 wherein the providing means includes 
means for providing an address for accessing the message in an alternate language. 

73. (Previously Presented) The apparatus of claim 7 A wherein the providing means includes 
means for providing the treatment with the message. 
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\ (Previously Presented) The apparatus of claim 70 wherein the providing means includes 
mans for providing the indication of a particular version of the treatment 

75. previously Presented) The apparatus of claim 74 wherein the providing means includes 
means ttff providing a multimedia version of the treatment. 

76. (CurreriUy Amended) A system for receiving treatments corresponding to a calling party's 
unsuccessful\tt<mpt to complete a communications session to a called party, comprising: 

a calling party' s communications device; 

a called party's communications device including customer premises equipment for the 
called party; \ 

a network for interfacing the calling party's communications device with the called 
party's communications device; and 

an apparatus interfaced with the calling party's communication device, the apparatus 

including: \ 

means for attempting to initiate a communications session from the calling party's 

communications device t^ the called party's communications device; 

means forrecrfying aa a packet based indication that the attempted 

i \ 

communications session was noVcompleted; and 

rsceiving means fo^receiving at the calling party's communications device a 
message providng an indication ofV treatment corresponding to the attempted communications 
session. \ 

77. (Previously Presented) The system ofclaim 76 wherein the receiving means includes means 
for receiving a cause value and an address of an associated message corresponding to the 
attempted communications session. \ 

78. (Previousl> Presented) Hie system of claim 7Q wherein the receiving means includes means 
for obtaining the message from the calling party's communications device or other server. 
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*9. (Previously Presented) Hie system of claim 76 herein the receiving means includes means 
foY obtaining the message using the address. 

80. \eviously Presented) The system of claim 76 wherein the receiving means includes means 
for recking an address for accessing the message in an alternate language. 

81. (Previ\sly Presented) The system of claim 76 wherein the receiving means includes means 
for receiving the treatment with the message. 

82. (Previously Presented) The system of claim 76 wherein the receiving means includes means 
for receiving th<: treatment and for caching the treatment for later retrieval. 

83. (Previously Presented) The system of claim 76 wherein the receiving means includes means 
for receiving the indicatiton of a particular version of the treatment 

84. (Previousl> Presented) Ve system of claim 83 wherein the receiving means includes means 
for receiving a multimedia version of the treatment. 

85. (Previously Presented) A system for providing treatments corresponding to a calling party's 
unsuccessful atcempt to complete a cWununications session, comprising: 

a calling party's communications device; 
a called party* s communications qevice; 

a packet based network for interfacing the calling party's communications device with 
the called part) 's communications device; and 

an apparatus interfaced with the caUedWty's communications device, the apparatus 

including: \ 

means for receiving an attempt to initiate a communications session from the 
calling party's communications device to the called Ws communications device over the 

packet based network; \ 

means fox providing a packet based indication that the attempted communications 

session was not completed; and \ 
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providing means for providing at the calling party's communications device a 
p\ket based message providing an indication of a treatment corresponding to ihe attempted 
wmcations session, wherein said message is presented to the calling party through the 



CO! 




callinaparty's communication device. 

86. (PreXusly Presented) The system of claim 85 wherein the providing means includes means 
for providing a cause value and an address of an associated message corresponding to the 
attempted colpir-unicatioris session. 



87. (Previously^resented) The system of claim 86 wherein the providing means includes means 
for providing an a&dress for accessing the message in an alternate language. 

88. (Previously Presented) The system of claim 85 wherein the providing means includes means 
for providing the treatment with the message. 

89. (Previously PresentedWe system of claim 85 wherein the providing means includes means 
for providing tfce indication d£ a particular version of the treatment. 

90. (Previously Presented) The system of claim 89 wherein the providing means includes means 
for providing a multimedia versionW the treatment 

91 . (Currently Amended) A method fdt receiving treatments corresponding to a calling party's 
unsuccessful attempt to complete a cornrXunications session, comprising the steps of: 

attempting to initiate a conmiunicaftons session from a calling party's communications 
device to a called party's communications device; 

receiving an a packet based indication that the attempted communications session was not 

completed; and 

receiving at the calling party's communications device a message providing an indication 
of a treatment corresponding to the attempted communications session. 
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9\ (Previously Presented) The method of claim 91 wherein the second receiving step includes 
thXep of receding a cause value and an address of an associated message corresponding to the 
attempted communications session. 

93. (Prev\usly Presented) The method of claim 92 wherein the step of receiving the cause value 
includes theW of obtaining the message from the calling party's communications device or 
other server. \ 

94. (Previously Presented) The method of claim 92 wherein the step of receiving the cause value 
includes the step oflobtaining the message using the address. 

95. (Previously PitJnted) The method of claim 92 wherein the step of receiving me cause value 
includes the step of receding an address for accessing the message in an alternate language. 

96. (Previous!) Presented) The method of claim 91 wherein the second receiving step includes 
the step of rece ving the treatment with the message. 

97. (Previously Presented) The method of claim 91 wherein the step of receiving at the calling 
party's communications device a message includes the steps of receiving the treatment and 
caching the treatment for later retrieval. 

98. (Previously Presented) The method o\claim 91 wherein the receiving step includes 
receiving the indication of a particular version of the treatment 

99. (Previously Presented) The method of clainW wherein the receiving step includes 
receiving a multimedia version of the treatment \ 

100. (Previously Presented) A method for providing tteatments corresponding to a calling 
party's unsuccessful attempt to complete a wmmunicatW session over a packet network, 
comprising the steps of: \ 
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iving an attempt to initiate a communications session from a calling party's 
communications device to a called party's communications device; 

providing a packet based indication that the attempted communications session was not 

completed; i 

providing at the calling party's communications device a packet based message providing 
an indication of Watment corresponding to the attempted communications session, wherein 
said message is inted to me calling party through the calling party's communication device. 

101. (Previously Presented) The method of claim 4© Ipj^erein the second providing step 
includes the step of providing a cause value and an address of an associated message 
corresponding to the attempted communications session. 



102. (Previously Present.sd)\he method of claim 100 wherein the step of providing the cause 
value includes toe step of proving an address for accessing the message in an alternate 
language. 

103. (Previously Presented) The method of claim 100 wherein the second providing step 
includes the step of providing the treatment with the message. 

104. (Previously Presetted) The me1hod\f claim 100 wherein the providing step includes 
providing the indication of a particular version of the treatment. 

105. (Previously Presented) The method of claV 104 wherein the providing step includes 
providing a multimedia version of the treatment. 



106. (Currently Amended) A computer program product, comprising: 

a computer readable medium containing instructions for controlling a computer system to 
perform a method, the method including: 

attempting to initiate a communications session from a calling party's 
communications device to a called party's communicationsMevice; 
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• \ receiving m a packet based indication that the attempted communications session 

was not completed; and 

\ receiving at the calling party's corrmiunicauor^ device a message providing an 
mdicati\ of atrsatment conesponding to the attempted communications session, wherein said 
message iVpresented to the calling party. 

107. (Previously Presented) The computer program product of claim 106 wherein the second 
receiving stepVcludes the step of receiving a cause value and an address of an associated 
message corresXonding to the attempted communications session. 

08. (Previously kesentod) The computer program product of claim 107 wherein the step of 
receiving the cajseYalue includes the step of obtaining the message from the calling party's 
communications device or other server. 

109. (Previously Presented) The computer program product of claim 107 wherein the step of 
receiving the cause valueWludes the step of obtaining the message using the address. 

1 10. (Previously PresentedNThe computer program product of claim 107 wherein the step of 
receiving the cause value includes the step of receiving an address for accessing the message in 
an alternate language. \ 

111. (Previously Presented) The computer program product of claim 1 06 wherein the second 
receiving step iacludes the step of receiving the treatment with the message. 

1 12. (Previously Presented) The computer program product of claim 106 wherein the step of 
receiving at the calling party's communications device a message includes the steps of receiving 
me treatment and caching the treatment foMater retrieval. 

113. (Previously Presented) The computer program product of claim 106 wherein the receiving 
step includes receiving the indication of a particW version of the treatment. 
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lM. (Previously Presented) The computer program product of claim 113 wherein the receiving 
stefljndudes receiving a multimedia version of the treatment. 




115. (Ojrrently Amended) A computer program product, comprising: 

.mputer readable medium containing instructions for controlling a computer system to 
perform a^ethod, the meihod including: 

receiving an attempt to initiate a communications session from a calling party's 
communicati^ device to a called party's communication device; 

ividing fffit * packet based i ndication that the attempted communications session 

was not completed; and 

providing sit the calling party's communications device, and particularly at a 
phone of the calling party's communications device, a message providing an indication of a 

treatment corresponding to the attempted communications session, 

\ ^ 

116. (Previously Presented The computer program product of claim 1 1 5 wherein the second 
providing step iicludes the Step of providing a cause value and an address of an associated 
message corresponding to the attempted conamunicanons session. 

Tl7y (Previously Presented) The computer program product of claim 116 wherein the step of 
-providing the cuuse value includes thV step of providing an address for accessing the message in 
an alternate language. 

118. (Previous y Presented) The computerVogram product of claim 115 wherein the second 
providing step includes the step of providing W treatment with the message. 

119. (Previously Presented) The computer progrdm product of claim 1 1 5 wherein the providing 
step includes providing the indication of a particulaV version of the treatment. 

120. (Previously Presented) The computer program product of claim 119 wherein the providing 
step includes p-oviding a multimedia version of the treatment 



10 

Received from < 919 654 4521 > at 8121/03 2:07:00 PM [Eastern Daylight Time] 



08/21/03 14:10 FAI 919 654 4521 



W I THROW & T ERRANOVA 



11 

Received from < 919 654 4521 > at 8/21103 2:07:00 PM [Eastern Daylight Time] 



